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Introduction

| welcome you at the onset of your journey toward a perfect engagement
ring. For more than 30 years, we have set the benchmark for
craftsmanship in bespoke jewelry.

| value your trust in our expertise and experience, which elevates every
ring we make from ordinary to truly exceptional. Our work reflects
uncompromising quality, refined artistry, and enduring construction that
cannot be matched by standard jewelry workmanship.

To simplify the purchasing process, this manual consolidates all essential
policies and routines, eliminating the need to search across multiple web

pages.




We are not your traditional retailers
Most of our clients work with us remotely and never need to visit our office in person. An

in-person meeting is not required, as we communicate efficiently by phone, email, or
WhatsApp. However, an in-person meeting is always an option.

Our operating hours are Monday through Friday, 9:00 AM - 5:00 PM. To comply with the strict

security requirements of our Jewelers Block insurance, we cannot accommodate appointments
outside of this schedule. We are closed on weekends.

These non-negotiable security measures are essential to protect valuable property and to
ensure the safety of our clients and personnel. We are confident that you understand and
support these precautions.




Timeframe

Precision forging takes longer than conventional production, and the exact
timeframe depends on the ring’s design and complexity. For example, a three-stone
ring takes longer to produce than a solitaire.

Our average production time is 4 to 8 weeks, but we can deliver without delay if the
job is completed ahead of schedule. We don't rush orders for an extra fee, as we
believe in equal treatment for all clients.

While a simple project does not require eight weeks of bench time to fabricate, our
schedule is intentionally padded to allow for meticulous finishing and refinement of
the smallest details.

Here is why our work takes time:

1. The ring is made just for you. Never adjusted or tweaked from an existing design,
but created from scratch. Every part of your vision is carefully considered,
professionally deconstructed, and fully realized.

2. Assembling each part of the ring with absolute precision takes the time and
patience that bespoke craftsmanship demands.

3. Each ring is handcrafted, not factory-made, and requires meticulous attention from
our artisans: jewelers, setters, and polishers alike. While a machine-made ring can be
produced quickly, speed often comes at the expense of elegance, character, and
beauty.

4, The"human element” means that every job unfolds at its own pace, adding a
degree of uncertainty to the timeline.

5. Urgency breeds compromise. We value referrals; every ring we create is our calling
card. It has to be perfect without any reservations. We're not competing with fast
fashion but with centuries of perfection.

Could it be done faster? Absolutely. Would it still be Leon Mege bespoke? No. It
would simply be an OK ring. You are paying not only for our time, skill, and patience,
but for the assurance that your piece is made without haste or compromise.
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International orders
We regularly work with clients located outside tha
United States. While ouroverall process rer}:\ain:s Vs
the same, there are afew minor differences when"
working across borders. To ensureasmooth,
efficient, and reliable experience for everyone-

involved, we follow slightly different rules for
international clients residing outside the US. F

« All communication is conducted in English. We
do not speak other languages, so we reco mmend

using Google Translate or ChatGPT for assistance
if needed. |

- For overseas clients, we strongly prefer
communicating via WhatsApp. This allows for
seamless sharing of large files, high-resolution
images, and videos, making the design and
review process much more efficient. Our business
WhatsApp number is +1 (917) 294-0230.

« Retainer payments must be made via wire | g ,_." v
transfer, as our credit card processor does not -
accept credit cards issued by foreign banks. 4 ;

- We are able to ship to most international
destinations. New York State sales tax is not
charged on items sent to foreign locations.

« All shipping and handling costs are the sole
responsibility of the client. The client is also solely
responsible for any and all import duties,
customs fees, local taxes, value-added taxes
(VAT), or other charges, levies, or assessments
imposed by the country or jurisdiction of
destination.

- All prices are quoted and payable exclusively in
United States Dollars (USD). We do not accept
payment in any foreign currency.



We will supply all stones including the center stone. This is the way.

Whether you are looking for a super-ideal cut diamond with intense sparkle, a rare antique
diamond, a royal-blue sapphire, a Burmese ruby, a Colombian emerald, or even a Windex-blue
Brazilian Paraiba, we have the inside sources. We work directly with the same elite suppliers
who source for Graff, Winston, VanCleef, and other top houses.

We supply all stones for each project and don't work with diamonds purchased elsewhere. This
policy isn't about increasing profits. Our priority is finding the best possible stone for the job,
even when our commission is minimal.

All natural diamonds, no matter where they are ultimately purchased, are listed in the same
centralized industry database. Price differences for identical stones arise from variations in
service, expertise, and overall presentation, rather than the stone's ownership. Much like real
estate listings, diamond listings are open to anyone in the trade. The sad part is that, unlike real
estate agents, diamond sellers are not required to have a license.

We hold full trade-level credentials, granting us comprehensive access to the global listing of
certified natural diamonds. This level of access enables us to locate any diamond anywhere in
the world and secure the exact stones our clients are looking for.

Properly selected diamonds result in better-looking rings. Since many of our clients come
through referrals, it's essential that every ring we create is set with the most attractive center
stone. Exceptional work speaks for itself and helps us earn future business from your family and
friends.

We do make exceptions for heirloom stones with special meaning. This particulars of this policy
is described in detail on our website.

We sell exclusively GIA-certified diamonds. Purchasing a diamond without a GIA certificate
poses an immense risk. The GIA is the recognized standard in diamond grading, and its
certificate is the only document accepted at face value by the trade.

Lab-grown diamonds are a popular alternative to natural diamonds, offering a similar aesthetic
at a more accessible price point. We believe the choice between natural and lab-grown stones is
deeply personal. While the final decision rests with you, we are fully equipped to supply and set
high-quality lab-grown diamonds in our bespoke rings should you choose that path.



Whether you were referred by a previous client or
found us through your own research, you are in
good hands! Every ring is unique, so the process
may vary somewhat. For most custom orders, the
typical steps are:

o Initial request

> Price quote provided

> Phone consultation

c Retainer payment

- Center stone selection

o Purchase order signed and deposit paid
o Side stone selection (if applicable)

> Production begins

> Remaining balance paid

o Finished ring shipped

We'll cover each point in depth inlthe rest of this
guide.



The most reliable way to reach us is by phone.

We can be reached by dialing +1 (212) 768-3868 during our regular business hours.
For detailed inquiries or longer discussions, we recommend booking a phone
appointment.

To schedule a call, use the link below:
https://calendly.com/leonmege/appointment

Please note: we do not communicate via phone text messages.

Email can sometimes be unreliable, as messages may be filtered into spam or
overlooked in a pile of junk mail. To ensure you receive our replies, please add
info@leonmege.com to your email safelist.

We strongly prefer WhatsApp for client communication. This free app (available for
iIPhone or Android) lets us share high-resolution photos and videos. If you're new to
WhatsApp, we encourage you to give it a try.

Our dedicated WhatsApp numberis: +1 (917) 294-0230
This line is monitored by our entire office team and is used exclusively for WhatsApp
messaging, not for domestic phone calls.

To inquire about any ring on our website, leonmege.com, visit the product page and
send us a message using either the Email or WhatsApp button.

You may also take advantage of our comprehensive design questionnaire,
conveniently located in the main menu at the top of our website. This form allows
you to provide additional details about your preferences and gives you an option to
upload an image of any design that has inspired you, helping us gain a clear, refined
understanding of your vision.
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Lab-grown vs. Natural Diamonds Policy

Appearance

Availability

Identification

Shapes and cuts
Sweet spot
Supplied by

Payment

Natural Diamonds

Formed in Earth crust over a billion
years ago and brought to the
surface by volcanic eruptions

Defined by diamond's rarity, market
demand based on diamond’s iconic
cultural resilience

Brilliance, fire, and scintillation,
created by facets that reflect and
refract light are main contributors

Plentiful for diamonds below 1.5
carats, limited for 1.5-3 carats,
increasingly rare over 3 carats;

Prices increase exponentially as the
quality improves and the stone size
increases.

4Cs assessment with a plotted
clarity diagram D-to-Z color,
provided by all major gem labs
Gem labs use advanced

gemological equipment to analyze
growth patterns, trace elements

“Blood diamond” myth debunked,
along with claims of environmental
impact of diamond mining

Rounds are most popular, cushions,
emeralds and ovals in demand,
ique cuts are especially scarce.

Sourced by Leon Mege, from
well-established, vetted producers
specializing in premium cuts

50% deposit required

Synthetic

Created artificially on the industrial
scale using CVD or HPHT
technology

Infinite supply, industrial scale
production, nearly zero re-sale
value

Chemically and physically identical
including hardness, thermal
conductivity, and specific gravit

Widely available in all sizes and
shapes up to 20-carat in size,
limited variety of 20+ carat stones

Extremely affordable, round shapes
typically less expensive than fancy
shapes.

"Premium" or "Standard" grading”
by GIA; 4 C's certificate by IGI and
GRS

Certificates from labs like GIA or IGI
are the most reliable proof or
testing with sophisticated devices

Marketed as environmentally
friendly, while produced overseas
under heavy polluting conditions

Rounds, ovals and emerald cuts are
in demand, vintage cuts are sold at
a huge premium

D-F/VVS, no fluorescence

Personally sourced by Leon Mege
from local resellers renowned for
their ethical business practices and

Full payment upfront required




Price match

We operate at the wholesale level and source diamonds directly from the
producers. Every diamond we supply is 100% authentic and accompanied by a
GIA grading report, the diamond industry’s gold standard for grading and
identification.

At the sole discretion of Leon Mege, we may consider matching the price of a
diamond independently sourced by a client, provided the stone was not
previously offered by us.

The competing offer must be straightforward and unconditional, free of any
limitations or requirements to accept additional purchases or bundled items. The
price must be publicly available to anyone without restrictions.

The price match guarantee applies only to unset, natural, GIA-certified diamonds
offered by legitimate U.S.-based vendors such as BlueNile or James Allen.

All price match requests are subject to verification, unverifiable listings will be
rejected. Prices from disreputable or unauthorized sellers, auction platforms, or
private parties cannot be honored.

We reserve the right to approve or decline any price match or price adjustment at
any time, without obligation or explanation.

Just take one
dip and end it!

No double-dipping please!

Our generous price-match offer
Is extended as a courtesy, not
as a negotiating tool.
Competing offers received after
we quoted the stone will be
dismissed.
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The goal of the initial quote is to illustrate the budget requirement. It will stay current until
market conditions change. The goal is to help you assess financial feasibility before
committing to the project. We provide a single preliminary estimate that encompasses both
the center stone and the ring.

The quote is based on the overall scope of work and reflects the expertise, materials, and
time required to deliver the finished piece to our standards. For this reason, we do not
provide a line-by-line cost breakdown.

OT"ICE upon a time, a watchmaker fixed

a clock bﬂ tig}l‘ntcninga EiHE[e SCrew.

TII‘IE itemised bill to the owner read:
- nghh‘f:ﬂ the screw: $ 1

. Kﬂmwing which screw: $99

Ti‘sﬁ moral

arrives quiciriq, as it should.

Precise pricing requires clearly defined specifications; in their absence, we provide a price
range.

Sharing an approximate budget with us is essential to avoid recommending stones outside of
your comfort range. Because our engagement rings are custom-made, we can tailor the overall

cost to your preferences and present suitable options within your budget.

Following review of the initial estimate and completion of due diligence, the retainer confirms
your intention to proceed.



Consultation

We look forward to speaking with you at our scheduled time.

To reach us, please dial +1 (212) 768-3868.

To ensure clear and effective communication:

« When calling, please choose a quiet location with good reception, or use a landline.

« Conference calls are welcome; please test the connection beforehand.

« In preparation for the call we review the information you've already provided so you don't have
to repeat it again.

« Try to gloss over this guide before calling. It answers many frequently asked questions, allowing
us to focus on the specific details that matter most to you.

- There is no time limit for our call. Please feel at ease and take your time to ask as many questions
as you like. There are no dumb questions.

Design Philosophy & Technical Standards
To ensure the most efficient use of time, we address one project at a time and leave anything else

for the future. Here are some key points to keep in mind:

Setting Height: By default, we set all center stones as low as possible, unless you explicitly

request a higher setting.

Prong Styles:

- By default, we use “Eagle Claw" prongs for their elegance, strength, and minimal metal coverage,
to allow for maximum stone exposure.

- Tiffany-style crown settings are typically tipped with tab or heart-shaped prongs.

Aesthetics vs. Durability: We favor delicate settings with minimal metal visibility to highlight the

stone. No matter how delicate the ring, it is always durable, and all stones are secure.

Metal Quality: Our rings are crafted using premium Platinum or Gold alloys. Only 18K or higher

gold alloys are suitable for precision-forging. White gold or any alloy below 18K does not provide

the required workability needed for the meticulous craftsmanship our pieces demand.

Precision Measurement: We use exact millimeters and fractions for
all measurements. To ensure accuracy, we avoid vague terms like "a
little" or "a tiny bit."

Custom Styles & Replicas: We will create an upscale, improved
version of any ring style rather than making an exact copy.

Wedding Band Fit: We strongly oppose a flush fit between a wedding
band and an engagement ring. For once, it depends entirely on your
choice of a wedding band. Secondly, modifying an engagement ring
solely to achieve a tight fit compromises its structural and aesthetic
balance. And it’s also low-class.




Retainer

A retainer is a nonrefundable good-faith deposit. “Good faith” reflects the expectation that both
parties act honestly, uphold commitments, and engage in the process without taking unfair
advantage or imposing unreasonable demandes.

We require a retainer because a thorough search and evaluation of diamonds takes time,
expertise, and significant legwork.

The nonrefundable $400 retainer confirms your commitment to moving forward and is required
for:

- In-person appointments

- Stone selection and design work
- Additional videos or photographs
« Unlimited custom quotes

The full amount is credited toward your purchase. You may pay the retainer by credit card with no
additional fees, and it does not expire.

What the retainer includes

- Expert guidance throughout the stone selection process

- An itemized quote detailing stone and labor separately

- Access to stones from authorized vendors when price-matching is possible
« Professional advice and unlimited consultations

« Complimentary in-house appraisal

The retainer does not restrict your purchasing options or place you under unfavorable terms.
Why do we require a retainer?

Our work begins long before a ring is crafted. Sourcing diamonds is a time-consuming process
that involves careful screening, comparison, and verification of each stone’s documentation,
characteristics, and pricing. Unfortunately, in the past, some unscrupulous individuals took
advantage of our work without any intention of compensating us for our efforts.

Because our selection and vetting process is meticulous, the retainer ensures that the effort
invested in curating options for you is respected and appropriately supported. It enables us to
continue providing the highest standard of service to all clients who value our craft.



Lab-grown diamonds are an inexpensive alternative to natural diamonds.
Most are produced and cut overseas, then imported into the United States in
bulk. Overseas manufacturers have become highly proficient at faceting
standard shapes such as rounds or emerald cuts, but cutting specialty cuts,
such as Antique cushions or French cuts, is their Achilles' heel.

As a result, round shapes are significantly cheaper than fancy shapes,
especially antique cuts. It is the opposite of how natural diamonds are priced.

Applying the traditional 4C criteria (Carat, Color, Clarity, Cut) to lab-grown
diamonds is both unnecessary and counterproductive. GIA discontinued this
practice in December 2025, and other laboratories, including |Gl, are expected
to follow.

There is little justification for purchasing a low-grade lab-grown diamond, as
approximately 95% of lab-grown stones fall within a narrow, high-quality

range. Top-grade lab-grown diamonds are extremely affordable.

We supply and use two categories of lab-grown diamonds, in accordance with
GIA standards:

« Premium grade - equivalent of D-E/VVS or higher
- Standard grade - equivalent of F-H/VS or higher

Our policies are different for natural and lab-grown stones:

Natural diamonds Lab-grown diamonds
We supply all stones, except heirloom stones All stones are supplied by us, no exception
Unlimited number of options to compare One option at a time, one for each category
Total price is itemized after retainer is paid Total price is quoted, take it or leave it
Initial purchase deposit is 50% of the total Full payment upfront is required
Price match is available Quoted price is final

Future upgrades are available (see policy section) No upgrades
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Within a few days of receiving and confirming your retainer, we will provide the results of our
market research by sending a curated list of potential stones, and we will wait for your feedback.
It's a careful, time-intensive process in which we review, sort, and prepare each stone, verifying all
documentation and pricing before presenting any options to you. A prompt response is
important, as these stones are not placed on hold and can sell quickly.

Center stone selection

We can search for diamonds using every grading detail listed in a GIA report, far beyond the basic
4Cs, and we have access to additional trade-only information not available to the public. This
allows us to locate stones with exceptional accuracy and efficiency.

The initial list of potential stones usually includes up to a dozen options, depending on how many
diamonds in your chosen category are on the market. Very detailed requirements yield only a few
options because diamonds, after all, are a rare commodity. We will provide all necessary diamond
information, including the GIA certificate numbers and total price. Timing is crucial because the
stones have not yet been put on hold. Good matches may become unavailable at any minute.

Once you've filtered the most promising options, we'll bring in the selected stones for evaluation
by our gemologist. We'll share our impressions, walk you through the pros and cons, and offer our

professional recommendations. If you'd like to refine or update your criteria at any point, you're
welcome to. We'll toss the list aside and start from scratch.

Long-distance clients receive photos and videos, typically via WhatsApp, our preferred method
for sharing media, as soon as the stone is in our possession. For a personal visit to see and select
the stones, we need at least a day or two of preparation time.

If you find a stone online that interests you, feel free to send us the link. For reputable sites such as
James Allen or Blue Nile, we can typically locate the stone using its GIA certificate number. If the
stone is located in the U.S., we can source it for you at the same or lower cost. A simple way to
determine location is delivery time: overnight shipping usually means the stoneisin the U.S.. In
contrast, multi-day delivery typically indicates it is overseas, most often in India.

Sourcing diamonds internationally carries a higher risk, especially with the prevalence of
lab-grown lookalikes, so we pursue overseas options only in extraordinary cases. Such a
transaction will require a full payment up front, unlike purchasing a U.S.-based diamond that
requires only a 50% deposit.



Purchase Order

Once you've confirmed your final selection, we will prepare a Purchase Order (PO) for
your review and signature. The PO signifies your commitment to the purchase, and
our commitment to begin production.

Please make sure to provide your out-of-state shipping address; otherwise, you will
be charged the 8.875% NY sales tax. Also, please ensure you provide the purchaser's
full name.

In most cases, the ring design is finalized prior to signing the PO and submitting the
deposit. Certain designs, such as three-stone rings, require confirming the center
stone first, with side stones and final design elements completed afterward.

The PO is sent to you in PDF format, and will include:

« Diamond description and certificate number
- Metal

- Brief description of the work

- Finger size

- Total price and deposit amount

We recommend giving everything a quick check, including diamond details, ring size,
and any design notes, before signing. If anything requires clarification or a repeated

review, please get in touch with us promptly.

A signed purchase order and payment are expected within 24 hours. Payments may
be made via wire transfer, direct bank deposit, or Zelle. Please include your account
number with each transaction to ensure proper matching.

Because each piece is custom-made, changes cannot be made once the order is

signed. By completing your purchase, you acknowledge that you have read and

accepted our policies, and understand that the order is final and non-refundable
without exception.
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Whether discussing your project remotely or in person, our goal is to understand
and reinterpret the client’s wishes in clear, concise language that leaves no room
for misunderstanding. Our job is to provide expert guidance, question
unconventional request, and assist in decision-making. It is a client's job to be
happy with the choices they made because custom projects cannot be changed

once they are completed.

What to expect if you visit us in person?

We operate a workshop, not a retail store. We meet clients in a dedicated
showroom equipped with materials and all necessary gemological equipment.
There are no showcases to browse; all consultations are personalized, utilizing
verbal description, images, and a few curated samples to discuss the commission.
Hand-drawn schematic sketches will serve as visual aids to clarify specific points.

Creating an extraordinary custom ring is an exciting
journey that thrives on mutual trust and clear
communication.

We commit our expertise and creativity to bring your
unique vision to life. In return, we ask for your trust in our
process and our ability to deliver exceptional,
one-of-a-kind results. This partnership means being open
to the creative suggestions we offer as necessary steps
toward achieving this goal.

We understand that committing to a design before seeing
it finished requires a leap of faith. Custom work means
creating something truly new, and that isn’t the right fit
for everyone. For those few who lack artistic vision,
picking a prefabricated ring at a retail store may be a
more satisfying route.



Side stone selection

Selecting side stones is a secondary but extremely important step in the construction of a three-
or five-stone ring. Skip this step if you are in the market for a solitaire or a halo ring.

To ensure optimal fit and aesthetic harmony, side stones are selected only after the center stone
has been purchased and its exact dimensions and characteristics are confirmed. This allows us to
match the side stones precisely in size, color, faceting style, and light pattern.

Some guidelines

- Oversized side stones will make the center stone appear smaller

- Undersized side stones have an unbalanced look, as though the ring were designed for a much

smaller center stone.

- Side stones are rarely certified; our suppliers provide their color and clarity grade.

- Side stones should not exceed the center stone in color grade; they generally look best when

one to two grades lower, creating a cohesive visual match.

- With few exceptions, paired side stones should not differ from one another by more than 0.1

mm in length or width.

- Baguette side stones must share the same keel (elongated culet) dimensions and position to

look identical.

- Diamond bullets and baguettes offer a similar aesthetic. However, bullets allow for a more
refined and elegant shank.

- Fluorescent side stones should not vary in fluorescence level or color.

- We prefer strongly angled trapezoids, as they provide a smooth vanishing transition into the
shank.

Because side stones must be photographed on a flat surface, they can't be shown at the exact
angle and position relative to each other once they are set, so a bit of imagination is required to
visualize the final look in the ring.



Production

Production begins promptly, with each ring meticulously handcrafted using the
materials chosen specifically for your commission. Each ring is precision-forged
entirely by hand. We do not share in-progress photos or previews during production.
You'll see the finished piece once it's complete.

We specialize in precision-forging, the traditional technique that delivers unmatched
structural integrity, refined detail, and enduring beauty.

Every bespoke ring we produce is from the ground up and meticulously crafted,
typically in platinum, to fit the stone with absolute precision. Unlike "CAD
customized" jewelry, often mislabeled as "high-end" or "bespoke", our
precision-forged jewelry is truly special and unique.

While your ring is crafted, we encourage you to relax and avoid second-guessing the
decisions you've already made. You're always welcome to check in with us, but please
note that there aren't specific stages in the ring-making process that we can report
on. Rest assured, your ring is our top priority, and we're giving it our full attention
every step of the way.

We do not estimate the delivery date while the ring is still nearing completion. It
gives us the flexibility to retrace our steps, go back, and perfect any part of the ring
that does not meet our highest standards, without creating unnecessary stress for
your planned proposal or your travel plans.




Final Payment
The remaining balance is due within 30 calendar days or upon completion of the ring,

whichever occurs first. Orders shipped outide of New York state are not subject to
sales tax.

Payments may be made via wire transfer, Zelle, or direct bank deposit. Please note
that timely payment is required. Requests for extensive or highly specific
photography cannot be accommodated; professional photography is not included in

the price of the ring. | _ _ |
For international clients, all customs duties,

taxes, and import fees assessed by your country
are your sole responsibility. We do not provide
guidance on these charges. Please consult your
local customs office or relevant authorities for

.fi , e accurate information.




Shipping

We will contact you to reconfirm your delivery address and ensure that someone will
be available to receive the package in person. You may revise the delivery address up
to that point.

Once the delivery date has been confirmed and the shipping label has been created,
no further changes can be made. You are responsible for any additional charges
incurred due to unsuccessful delivery attempts.

A tracking number will be provided as soon as the shipping label is generated. While
you may monitor the shipment's progress, we cannot guarantee an exact delivery
time; for precise timing, please coordinate directly with the carrier.

Domestic shipping within the continental United States is complimentary.
International shipments, as well as those involving heirloom stones, are not eligible
for free shipping.

For your protection:

= Deliveries must be made to a physical
residential or business address; no PO
addresses are acceptable.

= An adult signature is required.

= Deliveries occur Tuesday through Friday;
weekend delivery is not available.

= [tems valued at $75,000 or more must be
delivered to a verified business address or
collected directly from the carrier’s facility.

All packages are fully insured until the
moment they are signed for. Please note that
a concierge’s signature constitutes package
acceptance and ends insurance coverage.




Every bespoke ring is designed and crafted to reflect your individual taste, using your
measurements, design choices, and selected stones. Once completed, the piece
cannot be resold. If you are unsatisfied with anything other than craftsmanship in the
finished ring, your only option is to repurpose the stone into a new ring at your own
expense, Custom work is a final sale and cannot be returned or exchanged.

Lifetime Warranty

The Leon Megé name stands for uncompromising quality and craftsmanship. Our
lifetime warranty covers all manufacturing defects, excluding damage caused by
wear and tear, impact, friction, or misuse.

In the unlikely event of a manufacturing defect, repairs are performed promptly and
at no charge. If a repair is impossible, we will remake the piece entirely.

Pavée Stones

Due to their delicate nature, pavé settings may lose stones through normal wear. This
is not considered a manufacturing defect. Replacement is straightforward, with
complimentary labor; clients are responsible only for the cost of the stones and

shipping.

Cleaning

Regular cleaning prevents grease from building up under the stones. Once organic
residue from makeup, lotions, and perspiration hardens, removal becomes difficult,
even with professional equipment.

The best way to clean your ring is to gently brush it with a soft toothbrush using a
solution of regular dishwashing liquid in warm water. Rinse off the soap and pat dry
with a paper towel.

Service Guarantee

All our clients are entitled to complimentary professional cleaning and inspection. We
will carefully examine the ring to ensure the stones are secure and the setting
remains in good condition.

Reqular TLC helps preserve both the beauty and longevity of your jewelry. You are
welcome to bring your ring in whenever it needs attention.



We measure rings in 1/8-size increments for a precise fit, whereas the jewelry
industry typically relies on half- or quarter-size increments. Such precision reflects our
level of craftsmanship and our commitment to a "bespoke fit" that accounts for the
subtle nuances of human anatomy.

If you are unable to visit us for size fitting

Visiting a premier boutique such as Tiffany & Co., Harry Winston, or Graff to have your
size measured is the most reliable alternative. Their sales staff is trained to provide
reliable measurements. But even then, the results can vary depending on the
individual technique, time of day, month, or season.

A few things to watch for:

- The correct size should allow the ring to slide off with moderate resistance,
requiring a deliberate tug to pass over the knuckle, which is the widest part of the
finger.

« On afleshy finger, a ring that is too tight can create an unsightly bulge, which can
be avoided by increasing the size by a few increments.

« The band’s width matters. A wider shank will feel tighter than a narrow shank.

- There are several ring-sizing systems in use, with the most common being the U.S.,
French, British, and Japanese. Please refer to the conversion chart at the back of this
booklet.

The incorrect size can be changed by resizing the ring. Initial minor resizing is

complimentary; you are responsible only for shipping. Substantial sizing or adding

sizing balls, shots, bullets, liners, etc., is done at an additional cost.

Resizing a ring is similar to a surgical procedure and should only be done when the

size is clearly incorrect. If there is any uncertainty, the ring should be worn through a

couple of seasons to account for natural seasonal changes in finger size.
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Frangais But of course!l  Sviora China lapan Hong Kong Taiwan Deutsche Caspier  Polish

31.13
3362
35.50
35.81

09.9
10.7
11.3
114

us
0oo0

36.44
36.76
37.07
37.3E
37.70
3E.01
38.33
38.64
38.96

11.6
11.7
118
11.9
12.0
121
12.2
12.3
12.4

39.58

39.90
40.21
40.53
40,84
41.15

12.6
127
12.8
129
13.0
13.1

41

41.78
42.1

42.41
42.73
43.04
43.35
43.67

13.3
134
13.5
13.6
13.7
13.8
13.9

42

43

44.30
44.61
44.92
45.24
45.55
45.87
46.18
456.50

141
14.2
14.3
14.4
14.5
14.6
14.7
14.8

45
45 1/4
45 1/2
45 34

46

47.12
d7.44
4775
48.07
4838
d8.69

43.01

15.0
15.1
15.2
15.3
15.4
15.5%
15.6

47

43

49

45.64
4995
50.27
a0.58
50.89
51.21
51.52

15.8
15.9
16.0
16.1
16.2
16.3
16.4

S0

51

52.15%
52.46
52.78
53.09
53.41
53.72
54.04

16.6
16.7
16.8
16.9
17.0
17.1

17.2

53

54

54 66
54.98
55.29
55.61
5592

17.4
17.5
17.6
17.7
17.8

55

S

B1/4
B1/2 12 3/4 1
B34
C 0.5 13
C1/4 2
CL2 1 1 5.9
0 1.75 3
D1/4 2 6.4
D1/2 2.25 121/2
D 3/4 2.75
E 3 13 3/4 4
E1l/4 3 3 5 5 7
E1/2 35
F 4.25 4 4 6 6 75
F1/4 141/4
Fl/2 4,75 6
Fifa 5.5 5 8.1
G 5.5 7 6.5 14 1/2
G1/4
G1/2 B b 14314 26 7
G3/4 6.5 & 7.5
H1/4 7 7 15 9.2 B
H1/2 75
H3/4 & 9 8.25
| a B 151/4 9.7 ]
11/4
11/2 B.75 9 10 875 1512
1 3/4 ] 9 10.3
112
13/4 10 10 10 11 9.25 10.8
K 16 11
K12 10.5
Kifa 11 11 11 12 10.25 113
L 11.25 16 1/4 12
L1/4 11.75
L3/4 12 13 11
] 12.5 16374 13
M 1/4 13
M 1/2 13.25 13 13 14 11.75 125
M 3/4 17 14
M 13.75
M 1/4 14 14 13
M 3/4
0 15 171/2
01/4 15 13.6
01/2 1575 155 16 1325 1734 16
03/4 16



Circumference Diameter

56.23
56.55

174
18.0

us
73/4
778
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Frangals But of cowrse!  Swizra China lapan Hong Kong Talwan Deuwtsche Caspier  Polish

18.2

18.3
18.4
18.5
18.6
18.7
18.8

P 16.25 16 14.1
P1/4 16.5 17 14 18 17
57 P3fa 17 181/4 14.7
a 17.5 18 14.5 18
58 o1/4 18
Q152 18.25 18 181/2 152
59 034 19 19 19 15.25 19
R 19 18 3/4 15.8

R3/4 20 20 16,3
5 20.25 19 1/4
51/4 20.75 1
61 51/2 21 21 21 16.5
53/4 21 191/2 169
T 21.5
T1/4 22 22 22 17.25 22

T3fa 2275

) 23 20 23
63 Ui/4 23 23 23 13 18
u1/2 23.25 201/4
(=T 24
G4 W 24 24 24 24 18.5 185
v1/4 201/2

W 25.25 25 25 1925 203/4
W 1/4
b& wW1l/2 26 21 26
W 3/4 26 26 26 20 19.6
X 26.5 211/4

X3/ 27.5 275 a7 2075 21142
L 2775
B ¥ 1/2 28 28 20.7 28
i 28.5 285 2a 2135 213/4
Z1/4
65 Z1y2 29 29 22 213 29

70 30 30 21.8 30
I+l 30.5
31 30 23 221/2
71l Z+1.5 EN 31 223
i1
242 31.75 213/4

33 23.5 33
| 335
231/2
Z+4.5 34.25 34 24

45
35.5 24
36.25 24 1/4
Z+6
36.75
241/2
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Leon Mege, a master platinumsng
brings decades of experience
houses.

In addition to designing
uniquely skilled in craftin
expertise in precision fo
professionals, distinguis
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