






























































Shipping

We will contact you to reconfirm your delivery address and ensure that someone will
be available to receive the package in person. You may revise the delivery address up
to that point.

Once the delivery date has been confirmed and the shipping label has been created,
no further changes can be made. You are responsible for any additional charges
incurred due to unsuccessful delivery attempts.

A tracking number will be provided as soon as the shipping label is generated. While
you may monitor the shipment's progress, we cannot guarantee an exact delivery
time; for precise timing, please coordinate directly with the carrier.

Domestic shipping within the continental United States is complimentary.
International shipments, as well as those involving heirloom stones, are not eligible
for free shipping.

For your protection:

= Deliveries must be made to a physical
residential or business address; no PO
addresses are acceptable.

= An adult signature is required.

= Deliveries occur Tuesday through Friday;
weekend delivery is not available.

= [tems valued at $75,000 or more must be
delivered to a verified business address or
collected directly from the carrier’s facility.

All packages are fully insured until the
moment they are signed for. Please note that
a concierge’s signature constitutes package
acceptance and ends insurance coverage.




Every bespoke ring is designed and crafted to reflect your individual taste, using your
measurements, design choices, and selected stones. Once completed, the piece
cannot be resold. If you are unsatisfied with anything other than craftsmanship in the
finished ring, your only option is to repurpose the stone into a new ring at your own
expense, Custom work is a final sale and cannot be returned or exchanged.

Lifetime Warranty

The Leon Megé name stands for uncompromising quality and craftsmanship. Our
lifetime warranty covers all manufacturing defects, excluding damage caused by
wear and tear, impact, friction, or misuse.

In the unlikely event of a manufacturing defect, repairs are performed promptly and
at no charge. If a repair is impossible, we will remake the piece entirely.

Pavée Stones

Due to their delicate nature, pavé settings may lose stones through normal wear. This
is not considered a manufacturing defect. Replacement is straightforward, with
complimentary labor; clients are responsible only for the cost of the stones and

shipping.

Cleaning

Regular cleaning prevents grease from building up under the stones. Once organic
residue from makeup, lotions, and perspiration hardens, removal becomes difficult,
even with professional equipment.

The best way to clean your ring is to gently brush it with a soft toothbrush using a
solution of regular dishwashing liquid in warm water. Rinse off the soap and pat dry
with a paper towel.

Service Guarantee

All our clients are entitled to complimentary professional cleaning and inspection. We
will carefully examine the ring to ensure the stones are secure and the setting
remains in good condition.

Reqular TLC helps preserve both the beauty and longevity of your jewelry. You are
welcome to bring your ring in whenever it needs attention.



We measure rings in 1/8-size increments for a precise fit, whereas the jewelry
industry typically relies on half- or quarter-size increments. Such precision reflects our
level of craftsmanship and our commitment to a "bespoke fit" that accounts for the
subtle nuances of human anatomy.

If you are unable to visit us for size fitting

Visiting a premier boutique such as Tiffany & Co., Harry Winston, or Graff to have your
size measured is the most reliable alternative. Their sales staff is trained to provide
reliable measurements. But even then, the results can vary depending on the
individual technique, time of day, month, or season.

A few things to watch for:

- The correct size should allow the ring to slide off with moderate resistance,
requiring a deliberate tug to pass over the knuckle, which is the widest part of the
finger.

« On afleshy finger, a ring that is too tight can create an unsightly bulge, which can
be avoided by increasing the size by a few increments.

« The band’s width matters. A wider shank will feel tighter than a narrow shank.

- There are several ring-sizing systems in use, with the most common being the U.S.,
French, British, and Japanese. Please refer to the conversion chart at the back of this
booklet.

The incorrect size can be changed by resizing the ring. Initial minor resizing is

complimentary; you are responsible only for shipping. Substantial sizing or adding

sizing balls, shots, bullets, liners, etc., is done at an additional cost.

Resizing a ring is similar to a surgical procedure and should only be done when the

size is clearly incorrect. If there is any uncertainty, the ring should be worn through a

couple of seasons to account for natural seasonal changes in finger size.
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